Protecting
your employees
from malaria
An integrated
approach for malaria
prevention, control,
diagnosis and
treatment

Worldwide reach
Human touch

Malaria is
present in over
100 countries
and territories

Malaria – A hidden threat
Malaria remains one of the world’s major infectious diseases. Although progress
has been seen, according to the World Health Organization, there are an
estimated 216 million malaria cases annually and 655,000 malaria-related deaths.
Caused by the parasite Plasmodium, malaria is transmitted via the bites of
infected mosquitoes. In the human body, the parasites multiply in the liver, and
then infect red blood cells. Flu-like symptoms usually appear between 10-15 days
after an infective mosquito bite. If not treated, malaria can quickly become lifethreatening by disrupting the blood supply to vital organs.
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Malaria - a duty of
care issue
Malaria is one of the leading causes of death among
expatriates and business travelers every year, posing a
significant risk to both employees exposed to infection in
malaria-endemic countries and organizations responsible
for looking after these employees.

Medical assistance
cases related to malaria
are some of the most
costly for our clients.
International SOS
evacuates between 30
and 50 severe malaria
cases annually.

Malaria – the need for
management
If not controlled and managed appropriately, the impact of
the disease on employee health, workforce productivity,
business continuity, company reputation and healthcare
costs can be significant. Yet the risks of the disease are
often misunderstood and under-estimated. An outbreak can
potentially render a high percentage of a workforce unfit
within a few weeks. In West Africa for example, some mining
operations have recorded up to 25% of the workforce unfit to
work in any one month, entirely due to malaria.
Some travelers mistakenly think they are “immune” just
because they have had only mild infection or no cases in the
past. Expatriates, in particular, often dismiss the threat simply
because they have lived in a malaria endemic area
for a period of years.
Solid evidence has shown that only people who grow up in
a malarial area and have suffered multiple malaria infections
become partially immune to the infection. Everyone else is
at risk of severe malaria, including those who grew up in a
malarial area but who have been away for a year or two.
Additionally, even when partial immunity is acquired, it only
relates to the strain(s) of malaria to which the person was
exposed in childhood – not necessarily providing protection
to other kinds of malaria.

Protecting your people
is our priority

A global infrastructure
you can depend on

We can help you to:

International SOS provides a comprehensive solution to
protect the health, safety and well-being of your national
employees, travelers and expatriates.

• Understand and quantify the risks your
company faces

How International SOS
can help
While the threat is very real, malaria is both preventable
and curable. Through a targeted and integrated malaria
control program, you can protect your employees,
the community and your reputation against the risk
of malaria,
reducing overall costs while maintaining
C
productivity.
M
International
SOS can provide a wide array of services,
Y
from educating and supporting a small number of
CM
traveling employees, to delivering a full community
MY
health program
designed to control malaria in local
communities.
With over 20 years of experience in
CY
supporting malaria programs for our clients, you can
CMY
be assured that International SOS can help you design
a tailoredK malaria control program aligned to your
corporate policies and based on a specific
assessment of the risks.

• Educate your employees in the prevention
of malaria using personal protection
measures
• Design and implement an appropriate,
integrated malaria control program that
may include vector control measures and
medical management
• Provide specialist staffing solutions

27 Alarm Centers worldwide
CONVENIENCE: With local expertise available globally, you can
speak to us in any language, anytime, 24/7/365

1,100 physicians
EXPERTISE: You have immediate access to medical
professionals with extensive experience in all fields of medicine,
coupled with a thorough knowledge of the local environment
and healthcare system

33 Clinics worldwide
QUALITY: You have access to a vast network of accredited
clinics practising international standards of medicine in
developing countries

A network of 68,000 accredited healthcare providers
DELIVERY: Our active relationships with accredited healthcare
providers ensures that we provide you with high standards of care
in the right setting at the right price

International SOS office

The need to educate employees of these risks
remains paramount in controlling this disease,
as does managing the disease from an
organizational standpoint.

International SOS
alarm center and office
International SOS clinic
Dedicated air ambulance
International SOS and
Control Risks joint resource
MedAire office
VIPdesk office

For a full list of our alarm centres, please visit: www.internationalsos.com

Designing an integrated malaria
control program

You can trust us
Malaria control programs from International SOS are some
of the most advanced available, leveraging our vast network
of multidisciplinary professionals and the resources of our
global infrastructure. Our teams of medical and public
health specialists have wide consulting, commercial and
academic experience. In addition, several of them are leading
international experts in their field. We can help you manage
and control the threat of malaria to both your business and
your employees - and all designed specifically with your
organization and local context in mind.

A step by step approach
targeting the disease at each
stage of its life cycle, with an
aim to prevent serious cases,
control, and if possible,
eliminate malaria over the
long term

Our expertise consists of in-house medical
professionals such as:
• Medical entomologists / malariologists, who are
experts on vector-borne diseases, lead the malaria
and vector control surveys, and are responsible for
developing survey protocols and all deliverables;

PERSONAL PROTECTION
This is focused on reducing the risk of infection by
implementing effective education and control programs
to modify or change people’s behaviors.
We can:
• Advise you in the development of appropriate malaria
policies and standards
• Pinpoint travelers who need pre-travel malaria advice and education
using TravelTracker – our traveler-tracking system
• Deliver pre-trip awareness training for employees, e.g.
our Travel Risk Awareness Training sessions and our interactive
Malaria e-Learning enable you to thoroughly educate and prepare
your assignees and travelers before they go
• Help you raise awareness of the disease on site through information
booklets, regular talks on malaria transmission and prevention, as
well as policy enforcement

• Vector control specialists, who assist our medical
entomologists / malariologist in surveys and in
the development of integrated malaria and vector
control management programs;

• Prevent biting by sourcing malaria kits and repellents through
our Medical Supply Chain capabilities

Human
knowledge,
behavior and
attitude

• Senior medical advisors, who provide advice and
conduct peer reviews, including recommendation on
malaria diagnosis, treatment and chemoprophylaxis.

• Provide employees with chemoprophylaxis advice, through
our Assistance Platform and related services and provide
pre-deployment travel health screenings, through our international
health screening program
• Implement active case detection measures, through our remote
site staffing and site-level malaria vector control programs

Our comprehensive
solution:
Defining your approach to
malaria control
Risk management involves a clear definition of your
company’s standards, integrating them into the way you
do business globally. To manage the complex issue of
malaria, we can inform and assist in the development of
your corporate policies and standards by providing the latest
information and best practice in sound malaria control.

Tools to protect your travelers
Prevention is the strongest line of defense against malaria,
and it starts with education. International SOS has a broad
training curriculum, spanning Travel Risk Awareness Training
and Malaria e-Learning, to Advanced First Aid Training in
remote locations. With our malaria prevention and curative
kits, backed up by our Assistance Platform, your employees
will be adequately briefed and protected, wherever their
jobs take them.

Infected
Mosquito

VECTOR CONTROL
This is focused on reducing the
density of the mosquitoes (vector).
We can:
• Evaluate and recommend engineering/environmental
controls during the project design phase
• Provide routine indoor spraying of housing, offices and
workstations with a long-lasting residual insecticide
• Identify and eliminate important breeding sites, wherever possible
• Apply suitable larval control using effective and environmentally
safe larvicides
• Implement a safe and effective program to control adult
mosquitoes using fogging (space spray) in outdoor
locations, when necessary
• Implement a proper monitoring and evaluation program
to measure program efficacy

Malaria
Case
Chemoprophylaxis

Designing an integrated malaria
control program
A step by step approach
targeting the disease at each
stage of its life cycle, with an
aim to prevent serious cases,
control, and if possible,
eliminate malaria over the
long term

PERSONAL PROTECTION
This is focused on reducing the risk of infection by
implementing effective education and control programs
to modify or change people’s behaviors.
We can:
• Advise you in the development of appropriate malaria
policies and standards
• Pinpoint travelers who need pre-travel malaria advice and education
using TravelTracker – our traveler-tracking system
• Deliver pre-trip awareness training for employees, e.g.
our Travel Risk Awareness Training sessions and our interactive
Malaria e-Learning enable you to thoroughly educate and prepare
your assignees and travelers before they go
• Help you raise awareness of the disease on site through information
booklets, regular talks on malaria transmission and prevention, as
well as policy enforcement
• Prevent biting by sourcing malaria kits and repellents through
our Medical Supply Chain capabilities

Human
knowledge,
behavior and
attitude

DIAGNOSIS AND TREATMENT
This is focused on the correct diagnosis and quick
access to most appropriate treatment. Travelers may
experience symptoms when away from a malarial area,
sometimes making it a challenge to readily diagnose
and treat malaria effectively.

When diagnosed and
treated early and properly,
a patient with malaria can
expect a complete recovery.
Properly equipping your
employees and sites for
appropriate malaria control
is a critical foundation of
success for companies
operating in malarial
environments.

We diagnose and treat by:

• Provide employees with chemoprophylaxis advice, through
our Assistance Platform and related services and provide
pre-deployment travel health screenings, through our international
health screening program

• Using only high quality malaria diagnostics, both
rapid test formats and microscopy

• Implement active case detection measures, through our remote
site staffing and site-level malaria vector control programs

• Using WHO-approved malaria treatments and guidelines
for uncomplicated and severe malaria

• Ensuring the accuracy of results by implementing
a Quality Control system

• Providing malaria travel kits containing treatment, as well
as diagnostics, if requested
• Providing malaria alert cards to help people receive prompt
and accurate diagnosis when traveling or away from site

Infected
Mosquito

• Implement a surveillance system for proper data
collection, monitoring and evaluation

Standby emergency
treatment

VECTOR CONTROL

Malaria
Case
Chemoprophylaxis

This is focused on reducing the
density of the mosquitoes (vector).
We can:
• Evaluate and recommend engineering/environmental
controls during the project design phase
• Provide routine indoor spraying of housing, offices and
workstations with a long-lasting residual insecticide
• Identify and eliminate important breeding sites, wherever possible
• Apply suitable larval control using effective and environmentally
safe larvicides
• Implement a safe and effective program to control adult
mosquitoes using fogging (space spray) in outdoor
locations, when necessary
• Implement a proper monitoring and evaluation program
to measure program efficacy

Emergency response
arrangements

Fatality

The Newmont malaria
control program in
Ghana, operated by
International SOS won
the Global Business
Coalition Best Workplace
HIV/TB/Malaria program
award in 2010

Site malaria control programs
Whether you are considering starting up operations in a
particular location or are actively deploying employees to areas
of potential disease risk, accurately assessing your malaria risk
is critical.
We assess:
• Local endemic malaria risk, based on
international research
• The quality of malaria control measures currently in place
• The ability of local health facilities to treat malaria cases
• The risks associated with mosquito larval habitats,
accommodation structures, human behavior and attitudes,
levels of knowledge, and personal protection measures
available to your workforce
Using this approach, our malaria experts will classify the level
of malaria risk onsite as ‘low’, ‘medium’ or ‘high’ and develop
a report consisting of an actionable and evidence-based set of
recommendations.

We can design, implement and manage a tailored malaria/
vector control program, specific to your corporate policies and
based on a specific assessment of the risks in your area of
concern. The result will be a ‘fit for purpose’ program to help
you protect your employees and your operations.

Malaria and community health
Malarial mosquitoes do not recognize boundaries between
worksites and villages, so more and more companies are
extending their malaria programs to include communities
around their projects. Maintaining a healthy workforce is
an essential element to overall productivity, and providing
specifically designed community programs as an extension
of a site program can boost the overall level of productivity,
improve the health of the local population and meet corporate
social responsibility targets. International SOS has been part
of award winning workforce programs with clients, designing,
implementing and managing these complex programs
throughout the world.

Protecting your people
is our priority

A global infrastructure
you can depend on

We can help you to:

International SOS provides a comprehensive solution to
protect the health, safety and well-being of your national
employees, travelers and expatriates.

• Understand and quantify the risks your
company faces
• Educate your employees in the prevention
of malaria using personal protection
measures
• Design and implement an appropriate,
integrated malaria control program that
may include vector control measures and
medical management
• Provide specialist staffing solutions

27 Alarm Centers worldwide
CONVENIENCE: With local expertise available globally, you can
speak to us in any language, anytime, 24/7/365

1,100 physicians
EXPERTISE: You have immediate access to medical
professionals with extensive experience in all fields of medicine,
coupled with a thorough knowledge of the local environment
and healthcare system

33 Clinics worldwide
QUALITY: You have access to a vast network of accredited
clinics practising international standards of medicine in
developing countries

A network of 68,000 accredited healthcare providers
DELIVERY: Our active relationships with accredited healthcare
providers ensures that we provide you with high standards of care
in the right setting at the right price

International SOS office
International SOS
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International SOS clinic
Dedicated air ambulance
International SOS and
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